
4/5/2020 Delta Air Lines

https://view.o.delta.com/?qs=fe170c9396b443d3986e425779ea029ed2d4ea962569d3381f0aea82f96fa164b0e12f1607acd20535927d5049f6e9df1eaf1a366e46b385c9… 1/3

 
 

#2040189611
SkyMiles® Member

222,262 Miles
 

Dear Mark,

I hope wherever you are in the world – whether at home with loved
ones or on the front lines fighting this pandemic – that you are staying
healthy and safe. We thank you for your patience and understanding
over the last month as you’ve experienced unprecedented schedule
changes and travel disruptions. Our focus today, as always, is on
getting you and your loved ones where you need to be quickly and
safely. 
 
I want to let you know about some important decisions regarding
SkyMiles® Medallion® Status and benefits, travel waivers and
cleanliness that will help ensure that we’re meeting your needs in this
extraordinary time:

Extensions for SkyMiles Members: I appreciate how much you
value your Status and benefits, which is why we’re making
adjustments so you can continue to enjoy them whenever
you’re ready to travel again. You will see these updates
automatically reflected in MyProfile/MyWallet before they go into
effect.

Medallion Status: Your current Medallion Status will
automatically be extended through 2021 whether or not
you requalify. In addition, all of your 2020 Medallion

https://click.o.delta.com/u/?qs=eefe031b67fe13395881a7c9b85ced7c4e4f65c43e15e39eb94d8d5f65aa8605093d42162f1453d860270cec6f861b422404de889aff719335bd1988b82e5812
https://click.o.delta.com/u/?qs=eefe031b67fe1339aa678157da127807eb3f35a2466b95b95f33439a58b4a5ba321cd88b5c540aef7583575dfd50e3547efbe8557cbb35866b8bed2cd6930ef1
https://click.o.delta.com/u/?qs=eefe031b67fe13394fdf0794b6e1d8f6ea1655c066bf6c04811d7e7bbf4bb8c6cb09ae94629d3b1bef4a9871c63089085300959205540d2080ee37905cb012b7
https://click.o.delta.com/u/?qs=eefe031b67fe1339acb73de0549983a8164c010120adb1706ef277277285d1d0fde020d091fc66c0ea6d27a2dfc3e111f8bd5fa4e0d3a569e6308dafb36eeb33
https://click.o.delta.com/u/?qs=eefe031b67fe133970d8e4d5cbf6cf68f3e591c4109743fbfeba27be15c614ce0e49d9fcdd1e491490d5fab492122fb911a0dd44b398100d
https://click.o.delta.com/u/?qs=eefe031b67fe1339d68b1329b0adbb76f43675c7feee4dbe9079f01dfd301e8c529e6ff479b00910900b794f006850e3a29d108cf9d36456
Mel Personal


Mel Personal




4/5/2020 Delta Air Lines

https://view.o.delta.com/?qs=fe170c9396b443d3986e425779ea029ed2d4ea962569d3381f0aea82f96fa164b0e12f1607acd20535927d5049f6e9df1eaf1a366e46b385c9… 2/3

Qualification Miles (MQMs) will be rolled over in 2021. If
you are enrolled in Status promotions, you will also receive
additional flexibility to complete those requirements.
 
Program travel benefits: Eligible Delta SkyMiles
American Express Card Members will get more time to
enjoy benefits, including Companion Certificates and the
$100 Delta flight credits. SkyMiles Members with Upgrade
Certificates or $200 Travel Vouchers will also have
additional time to enjoy those benefits.
 
Delta Sky Club® access: If you are a Delta Sky Club
Member, you’ll receive an additional six months of club
membership free of charge.

Additional flexibility: We heard your feedback that you want
the value of your tickets to be secure and redeemable for a
longer period, so we have extended the ability to plan, re-
book and travel for up to two years. We’ve waived change
fees for your trips through May 31, 2022 if you have travel
booked in April or May as of April 3, 2020, or canceled
travel/eCredits from flights in March, April or May 2020. You can
also change new tickets purchased between March 1 and May
31, 2020, without a change fee for up to a year from the date of
purchase.

A new standard of Delta Clean: Your health and safety remain
our highest priority. We are temporarily streamlining onboard
food and beverage services domestically and internationally
to lessen physical touchpoints between you and our crews. The
steps we continue taking to transform expectations of
cleanliness across airports and on aircraft are not reserved for
times of crisis. They have become our new standard of clean
going forward so you can enjoy peace of mind when you’re
ready to fly again.

These are the times that define us all, and I want you to know we are
here for you as you adjust to these extraordinary circumstances. I
remain proud of you and our people as we continue to look out for one
another along this journey. Please continue to take care of yourself
and your loved ones. 
 

Sincerely,
 

Ed Bastian
CEO
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